
 
Archer Family Health Care  16939 SW 134th Ave 

A Service of the College of Nursing  Archer FL 32618-5413 

 352-265-2550 Phone 

                                                               352-627-4785  Fax 

 

The Foundation for The Gator Nation 

An Equal Opportunity Institution  

Dear New Patient,                                                              

 

Welcome! Thank you for choosing Archer Family Health Care, a health care service of the UF College of 

Nursing. Attached is the new patient packet. We ask that you complete all pages thoroughly and bring it 

with you to your visit. If you take any prescribed or over-the-counter medication, please bring your 

bottle(s), even if empty, with you. You will need to arrive 20 minutes early to allow enough time for your 

packet to be processed and to meet with the clinical staff prior to your appointment. 

 

We are located at 16939 SW 134
th

 Avenue in downtown Archer. If you are traveling on State Road 27/45 

north bound turn left at 134th Ave; if you are traveling south bound turn right. Continue approximately 

2/10
th

 of a mile. We are located on the left side of 134
th

 Ave.   

 

We strive to see our patients on time and appreciate your promptness.  If your wait is longer than 20 

minutes, please notify the person at the front desk.  

A 24-hour cancellation notice is required. However, if circumstances arise and you need to change your 

appointment time, please give as much notice as possible to reallocate the time reserved for you on the 

schedule. 

 

Please bring your photo identification and insurance information with you.  We will bill your insurance 

company.  However, you will be responsible for non-covered services, out-of-network services, 

deductibles, coinsurances, and/or co-payments.  

 

If you are applying for the Reduced Payment Program, verification of your financial status and total 

household income is required to determine your co-pay.  If the required information is not provided, you 

will be charged the full fee for services rendered.   

 

Payment is due at the time service is rendered. Accepted payment methods are cash, debit or credit cards.   

 

You can visit our website at http://afhc.nursing.ufl.edu to learn more about Archer Family Health Care. 

 

Thank you for choosing our health care team. 

 
Meet Our Team: 

APRNs: Denise Schentrup, DNP, APRN, Clinic Director; Ashley Kairalla MSN, APRN, FNP-BC; Kimberly Castillo, MSN, 

APRN; Stacia Hays, DNP, APRN, CPNP, CCTC; Chris Schrier, DNP, APRN, CPNP-PC; Karen Rye, MSN, APRN-MH 

Clinical Social Worker: Maria M. Colon, MSW, LCSW 

Consulting Physician: David Feller, MD 

Practice Manager: Joan Newell-Walker, CMM, CPM        

 

Clinical Support Staff                        Administrative Staff 

 Chikako Alvarado, LPN       Dawn Alexander, CPB, RHC-CBS, Coder I                                               

 Johnna Bullard, LPN       Shana Perry-Walker, CMA 

     Ana Ortiz, Clinical Service Representative I & Interpreter 

    Thomas E. Metcalfe Jr., MBA 

http://afhc.nursing.ufl.edu/


 

Welcome to Your Patient Centered Medical Home 

Archer Family Health Care will earn your trust. We value your health care and will work together 

with you to meet your goals. We use a team base approach to address your healthcare needs.  

Care is provided to you led by your Primary Care Provider.  

The Patient Centered Medical Home advantage 

 Access to coordinated, comprehensive and personalized care 

 Access to high quality health care services 

 Personalized care to improve health outcomes 

 A commitment from your team to understand and address your needs 

 Effective communication between you and your team 

 Multiple ways to communicate to your health care team: telephone calls, secure emails 

through the Patient Portal and appointments with your Primary Care Provider 

 Personalized plan of care with established goals from your Primary Care Provider after 

each visit 

 After hours on call provider to address your concerns 

 Guidance to access community services either from our office or specialists 

 Improved coordination of care between your Primary Care Provider, hospitals and 

specialists 

Who is your Patient Centered Medical Home team? 

 Primary Care Provider 

 Mental Health Nurse Practitioner  

 Pediatric Nurse Practitioner  

 Nurses 

 LCSW 

 Financial counselors 

We want to learn about you 

 Your team will work with you to improve your health and have a positive experience 

with your  health care 

 You will be a part of your health care and provide you with options to manage your 

health care 

 Your questions and concerns are encourages in order to ensure clear communication 

and understanding of your needs 

As a team member you are encouraged to: 

 Communicate with your team about anything that may prevent you from staying 

healthy 

 Bring questions or concerns to your appointments to be discussed with your provider 

 Follow through with preventive services and screenings 

 Bring bottles of your currently prescribed and over the counter medications 

 Attend a variety of classes that are available to you: diabetes, nutrition and smoking 

cessation 

 

Services include: 

 Primary Care 

 Chronic Disease 

management 

 Health screenings 

 Pediatric Care 

 Prenatal Care 

 Mental Health 

Services 

Most major insurance 

plans are accepted and 

sliding fee services are 

provided. 

Our office is conveniently 

located in downtown 

Archer (across from City 

Hall). 

Same day appointments 

and walk-ins are welcome 

Archer Family Health Care 

16939 SW 134
th

 Ave 

Archer, FL 32618 

 

Phone number:  

352-265-2550 

 

Fax: 352-627-4785 

 

Care. Lead. Inspire 

 

Archer Family Health Care 

A Service of the College of Nursing 




















































